
OUR VISION

An educated, knowledgeable-based adult population
empowered through lifelong learning opportunities to

take responsibility for their lives and contribute
positively to the social, moral and economic

development of the country.

OUR MISSION

To provide in partnership with other organisations,
adult education   programmes which will establish a

culture of lifelong learning that will empower
individuals and contribute to national development.

VALUES STATEMENT

Our interaction with customers, stakeholders,
employees and the wider community, will be governed
by a commitment to excellence and quality service,
and our conduct will reflect the highest levels of

professionalism and integrity.

You can find us in EVERY parish…

Kingston & 124 East Street
St. Andrew Kingston 

Tel: 922-3969

St. Catherine B & G Complex
47 William Street, Spanish Town 
Tel: 984-4150; Fax: 749-2464

St. Thomas c/o Calvary Missionary Church
5 Highbury Crescent, Morant Bay 
Tel/Fax: 734-7220

St. Mary c/o Emmanuel Baptist Church
Hudson Street, Port Maria 
Tel / Fax: 994-2068

Trelawny 10 Kings Street
Falmouth 
Tel/Fax: 617-0687

Hanover Shops 7 & 8 CAP Complex
Lot #2 Millers Drive, Lucea 
Tel/Fax: 956-2567

St. Ann 6 Royes Street
St. Ann’s Bay 
Tel/Fax: 972-1406

St. James 17 Humber Avenue
Montego Bay 
Tel/Fax: 979-7238

Westmoreland Barracks Road
Savanna-la-mar 
Tel/Fax: 918-2218

Manchester Leaders Plaza (Unit 12)
Mandeville
Tel: 962-2134; Fax: 625-2890

Clarendon c/o Denbigh Show Grounds
Denbigh 
Tel: 902-5640

Portland Folly 
Port Antonio
Tel/Fax: 993-3867

St. Elizabeth 6 West Street
New Town, Black River
Tel/Fax: 965-9830

HEAD OFFICE
47b South Camp Road, Kingston 4

Tel: 928-5181-6; Fax: 928-4402 (PR & Marketing); 
928-5392 (Administration)

Web site: http://www.jfll.gov.jm, 
Corporate E-mail: jfll.jm@cwjamaica.com

TOLL FREE LINE: 1-888-429-JFLL [5355]

 



‘JFLL has been instrumental in the transfer of
literacy skills to both team members and

community stakeholders. This has laid the
foundation for better access to skills training and

higher education.

We value this partnership because it supports our
dual goal of taking employees to higher levels of

global competitiveness, while we pursue
sustainable development with members of our

host communities.’

-  Christopher Buckmaster,  Employment ,
Compensat ion & Benefi ts  Administrator
Jamalco/ Alcoa Minerals of Jamaica Ltd.

Functional numeracy and literacy
are key attributes for social and

economic success. Our
partnership, therefore, with 

JFLL is strategic.

The confidence of our employees
participating in the programme has

increased and there have been noticeable
improvements in the quality of output
including their interaction with fellow

employees. We are particularly pleased
to note the improved levels of tolerance

and discipline displayed on the job.

To the employer
• Improved service quality

• Increased return on investment
• Greater flexibility of employees 

through job rotation
• Reduced personal supervision

• Safer environment through
enhanced comprehension / interpretation 

of signs and literature

To the employee
• Increased job satisfaction

• More developed team building skills
• Enhanced life coping skills
• Greater levels of confidence

Everybody Wins with WELLS
Happier, knowledeable and more skilled workers =

enhanced productivity = greater national development

What is Lifelong learning?
The need for lifelong learning is being driven by the

imperatives of the global knowledge economy.
Performingin the global economy and functioning in a

global society requires mastery of technical,
interpersonal and methodological skills. These skills

include a range of literacies (health, financial, computer
etc.), foreign languages mathematics, science,

teamwork and the ability to learn on one’s own.
Therefore, the definition of literacy for the

knowledge economy/society therefore can no 
longer be limited to primary literacy in english and

the basic manipulation of numbers.

The WELLS 
guarantee...

‘‘

’’Marcia Osborne, Human Resource Development
Manager, Jamaica Property Co. Ltd


